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Mead Primary School Mobile Phone Policy 
1. Rationale 

Mead Primary School recognises that mobile phones and other smart technology can be useful 
for communication, safety and organisation. However, this policy has been developed in line with 
current Department for Education guidance on mobile phones in schools. It reflects the 
expectation that schools should be mobile phone-free by default throughout the school day, 
including lessons, breaktimes, lunchtime and the time between lessons, subject to reasonable 
adjustments and exceptional circumstances. 

Misuse of such devices can create safeguarding concerns, distract from learning, compromise 
privacy and confidentiality and increase the risk of inappropriate photography, recording or online 
sharing. This policy sets out clear expectations for the school community so that mobile 
technology is used responsibly, securely and only where appropriate. 

2. Introduction 
Mead Primary School is committed to safeguarding and promoting the welfare of all pupils, staff, 
volunteers, parents, carers and visitors. 
This policy applies to: 

●​ all staff 
●​ volunteers 
●​ visitors 
●​ parents and carers 
●​ pupils 
●​ anyone else on the school site or attending school activities 

 
For the purposes of this policy, the term mobile phone includes any electronic device with the 
capacity to be used as a form of communication, including through apps or internet-based 
services. This includes smart watches and other wearable devices where relevant, and any other 
smart technology with similar functionality where the school has decided to include it within this 
policy. 

 
3. Aims 

This policy aims to: 
●​ safeguard children and adults 
●​ ensure Mead Primary School is a mobile phone-free environment by default 
●​ minimise distraction and disruption throughout the school day 
●​ reduce the risk of covert photography, videoing or recording 
●​ protect dignity, privacy and confidentiality 
●​ ensure clear, consistent expectations for everyone on the school site and during 

school-related activities 
●​ support professional communication through school-approved systems 
●​ ensure any exceptions are handled safely, fairly and consistently 

 
4. Core principles 

Mead Primary School recognises that: 
●​ mobile phones can be helpful in emergencies and for communication 
●​ the enhanced functions of many devices, particularly cameras and messaging apps, can 

be misused 
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●​ casual or inappropriate use of mobile phones on the school site can pose risks to children 

and adults 
●​ it is difficult to detect when devices are being used inappropriately, especially where 

cameras are involved 
●​ the school therefore limits the use of mobile phones regardless of their capabilities 
●​ staff communication should take place through school systems, not personal messaging 

apps 
 
5. School expectations on mobile phones throughout the school day 

Mead Primary School expects pupils to not have access to their mobile phone throughout the 
school day, including: 

●​ during lessons 
●​ between lessons 
●​ at breaktimes 
●​ at lunchtime 
●​ during transition times  

The school day is considered to begin when a pupil arrives on the school site and end when they 
leave at the end of the day. Mobile phones MUST be switched off before entering and leaving the 
school site.  

Where the school permits a pupil to bring a mobile phone for an exceptional reason, the device 
must be handed in immediately and must not be used at any point during the school day unless 
an exception has been agreed in line with this policy. 

6. Staff mobile phone expectations 
6.1 General expectations 

●​ Staff must not use their own mobile phones for personal reasons in front of pupils 
throughout the school day. 

●​ Staff should model the behaviour expected of pupils. 
●​ Personal mobile phones must be stored securely in a locked cupboard or another secure 

location agreed by the school. 
●​ Staff must not use personal phones during the school day except in line with this policy. 
●​ Staff must never use the camera or video functions of a personal mobile phone to take 

images of children under any circumstances. 
 

6.2 During breaks 
●​ Staff may use personal mobile phones during break times. 
●​ This must only happen in the staff room or an office where children are not present. 
●​ Staff should ensure that their use remains professional and does not affect safeguarding 

or supervision. 
 

6.3 Emergencies 
●​ If a member of staff needs to make a personal call during a lesson or whilst on duty, they 

must first: 
○​ obtain agreement from their line manager or a senior leader 
○​ ensure adequate cover has been put in place 
○​ make the call away from pupils 
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6.4 Contact by family members 

●​ Staff must give the school telephone number to their next of kin. 
●​ In an emergency, family members should contact the school office rather than staff 

directly. 
 

6.5 Work-related communication 
●​ Staff should use Google Chat and other school-approved systems for routine 

communication. 
●​ Staff are not required to use personal mobile phones for work-related communication. 
●​ As Google Chat is available on all workstations, personal mobile phone use is not 

necessary for internal communication. 
●​ Staff should not use WhatsApp groups or similar informal messaging platforms for school 

communication unless explicitly authorised by the headteacher for a specific, limited 
purpose. 
 

6.6 Work calls on personal devices 
●​ Staff are not expected to make work calls on their own phones. 
●​ In exceptional circumstances, if this is necessary, staff are advised to dial 141 before the 

recipient’s number so that their own number is protected, where appropriate. 

6.7 Confidentiality and data protection 
Staff must never: 

●​ store parents’, carers’ or children’s telephone numbers on personal mobile phones 
●​ give private mobile numbers to parents, carers or children 
●​ use personal phones to share confidential information unless specifically authorised and 

appropriate safeguards are in place 
●​ use personal messaging apps for safeguarding, confidential or operational communication 

7. Pupil mobile phones 

7.1 General rule 
At Mead Primary School, pupils are not normally permitted to bring mobile phones into school. 
This is because: 

●​ phones are expensive and the school cannot guarantee their safety or security 
●​ the school cannot filter mobile phone content to ensure that it is appropriate for children 
●​ the taking of photographs and videos must be strictly controlled in line with parental 

wishes and safeguarding requirements 
●​ the school aims to provide a mobile phone-free environment throughout the school day 

7.2 Exceptional circumstances 
The school recognises that there may be exceptional circumstances where it is helpful for a pupil 
to bring a phone into school, for example: 

●​ if they walk to school unaccompanied (Year 5 and 6 only) 
●​ if they are collected by a different carer on certain days 

In these cases: 
●​ parents/carers must complete the Mead Primary School Mobile Phone Agreement 
●​ phones will not be permitted unless a signed agreement has been returned 
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7.3 Pupil mobile phone rules 

Where permission has been granted, the following rules apply: 
●​ A phone may only be brought into school with a good reason and with a signed 

agreement. 
●​ Phones must be switched off before entering the school premises and handed to the class 

teacher. 
●​ Phones must not be turned on until pupils leave the premises at the end of the school 

day. 
●​ Phones must not be used at any point during the school day. 
●​ Any phone brought in without permission will be confiscated and returned only to a 

parent/carer. 
●​ The school cannot accept responsibility for loss or damage to mobile phones. 
●​ Children must not take photographs or videos of people on the way to or from school. 
●​ The school may confiscate a phone where it is being used in breach of this policy and will 

follow its behaviour, safeguarding and confiscation procedures. 
●​ Smart watches capable of communication, recording or internet access are not permitted 

in school due to the risk of loss, damage and misuse. 
7.4 Storage 

●​ Mobile phones handed in by pupils will be stored securely in a locked box or other secure 
place. 

●​ The school will take reasonable care, but accepts no responsibility for theft, loss, damage 
or health effects, whether actual or potential, relating to mobile phones. 

●​ Parents and carers are responsible for ensuring that phones are appropriately insured. 
●​ It is recommended that pupils’ phones are security marked and password protected. 

7.5 School trips 

●​ Pupils are not allowed to carry mobile phones on any school trips. 
●​ Pupils are not allowed to carry tracking devices on any school trips as per the Havering 

Guidance   Guidance on Tracking Devices.pdf

7.6 Suspicion of unsuitable material 
If a member of staff suspects that a mobile phone brought into school by a pupil contains 
unsuitable material: 

●​ the pupil will be required to hand over the phone immediately to a member of staff 
●​ parents or carers will be asked to collect the phone from a member of the senior 

leadership team 
●​ if there is suspicion that the material may provide evidence relating to a criminal offence, 

the phone will be handed to the designated safeguarding lead or the headteacher for 
further investigation, and the parent or carer will be asked to collect it from them. 
 

8. Visitors, parents and carers 
 

8.1 General expectations 
●​ Notices will be displayed around the school to inform visitors, parents and carers that 

mobile phones are not to be used. 
●​ Parents and carers are asked not to use mobile phones in school from 8:20am until 

3.20pm. 
●​ This includes texting, making calls and photographing.  
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8.2 Visitors and supply staff 

●​ Visitors and supply staff are not allowed to use mobile phones in the school . 
●​ Phones must be kept in bags. 
●​ Mobile phones may only be used in the staff room or another designated area where 

children are not present. 
 

8.3 If someone is seen using a phone 
If a visitor, parent or carer is seen using a mobile phone, they will be asked politely to: 

●​ turn it off 
●​ stop using it 
●​ remove it from children’s view 

 
8.4 Special events and performances 

It is recognised that many parents and carers use mobile phones as cameras or video devices 
during special performances, such as: 

●​ class assemblies 
●​ concerts 
●​ celebration events 

 
On these occasions, the use of a phone may be permitted for photographing or videoing only, 
subject to school permission and any event-specific guidance. 
When this is allowed: 

●​ images should only be taken by parents and carers if they include their own child 
●​ images must be for personal use only 
●​ images must not be uploaded to the internet, including social networking sites such as 

Facebook 
●​ images must not be used in any form of publication unless they are solely of the 

parent/carer’s own child 

Parents and carers should be aware that other children may be inadvertently included in 
photographs. Publishing such images on any platform can create safeguarding and data protection 
risks. 

9. School-issued devices 
●​ Mobile phones may be issued to senior leaders and staff carrying out specific school 

functions. 
●​ These phones must only be used for school-related communication and work. 
●​ They must be stored and used securely and appropriately. 
●​ They must not be used for personal communication unless in line with this policy. 

 
10. Mobile phones on school trips 

Mobile phones can help to ensure the safety of all members of a school trip or residential visit. 
However, clear rules must be followed to protect children and staff. 
 

10.1 Party leader responsibilities 
●​ The party leader should carry the school office mobile phone for contact with: 

○​ other staff members or volunteers on the trip 
○​ the school’s Senior Leadership Team 
○​ emergency services 
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If the school office mobile phone is unavailable, the party leader should follow the guidance 
below for personal mobile phones. 

 
10.2 Staff and volunteers 

Members of staff and volunteers may carry their own personal mobile phones, but only within 
these guidelines: 

●​ Personal phones should only be used to contact staff members or volunteers on the trip, 
the school, or emergency services. 

●​ Where possible, calls should be made away from children. 
●​ Personal phones must not be used for any purpose other than school business for the 

duration of the trip. 
●​ Personal calls and texts must not be made or accepted. 
●​ On residential trips, this applies while the member of staff or volunteer is on duty. 
●​ Staff and volunteers should ensure that next of kin are provided with the school number 

so that in an emergency the school is contacted and can contact the relevant person 
through the party leader. 

●​ If it becomes necessary for a member of staff or volunteer to make a personal call or text, 
the party leader or another member of staff should be informed and should take 
responsibility for the pupils in the group while the call or text is made away from sight and 
hearing of pupils. 
 

10.3 Photography and video on trips 
●​ Personal mobile phones must not be used under any circumstances to take photographs 

or videos of pupils. 
●​ Volunteers are acting as role models for the duration of the trip and therefore must not 

take photographs or videos of any pupils, including their own child, using a mobile phone 
or any other mobile device, such as a camera or tablet, without the express permission of 
the party leader. 

●​ Volunteers may be asked to take photographs of their group using a school or centre 
device, which must be returned to the party leader at the end of the trip. 

Please also read the Trips and Visit’s Guidance for staff members. 

10.4 Contact numbers and privacy 
●​ The party leader may ask volunteers to provide their mobile phone numbers for the 

duration of the trip so they can be contacted in an emergency. 
●​ The party leader must ensure that these numbers are not stored on any mobile device or 

in written form after the end of the trip. 
●​ If the party leader is using their own mobile phone, they are advised to pre-dial 141 before 

calling, where appropriate, so that their own number remains protected. 
 

11. Pupil learning, online safety and responsible use 
Mead Primary School will teach pupils, in an age-appropriate way, about: 

●​ the risks associated with mobile phones and smart technology 
●​ distraction and loss of focus in lessons 
●​ classroom disruption 
●​ bullying and peer pressure 
●​ online safety and the sharing of information 
●​ the benefits of a mobile phone-free school environment 
●​ how to seek help from staff if they are worried about something online 
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This supports pupils to understand not only the school rules, but also the wider reasons for them. 

12. Reasonable adjustments and exceptional circumstances 
Mead Primary School will apply this policy fairly and in line with its legal duties. 

The school will consider reasonable adjustments where necessary for pupils with disabilities or 
medical needs, and where required under the Equality Act 2010 or the Children and Families Act 
2014. 

In particular, the school will consider whether a pupil needs access to a mobile phone or similar device: 
●​ as part of a reasonable adjustment 
●​ to support a medical condition 
●​ for an individual welfare or safeguarding reason 
●​ for another exceptional circumstance agreed by senior leaders 

 
Where an exception is approved, it will be: 

●​ specific to the individual pupil 
●​ for a defined purpose 
●​ limited to agreed times and locations 
●​ recorded and reviewed as appropriate 

Where possible, arrangements should be managed through relevant school policies, such as the 
SEND policy, medical conditions policy or young carers arrangements. 

13. Search, confiscation and sanctions 
13.1 Confiscation 

The school may confiscate a mobile phone or similar device where a pupil breaches this policy. 
Confiscation may be used as a sanction in line with the school’s behaviour policy and the law. 

 
13.2 Search 

Headteachers, or staff authorised by them, have a statutory power to search a pupil or their 
possessions where they have reasonable grounds to suspect a prohibited item or an item listed in 
the school rules is present. Mobile phones and similar devices may be included within the school 
rules as items that can be searched for. 
Any search, screening or confiscation will be carried out in line with the school’s Search, Screening 
and Confiscation protocol, as set out in the Behaviour Policy and relevant statutory guidance. 

13.3 Sanctions 
Sanctions for breaches of this policy may include: 

●​ confiscation 
●​ return of the device to a parent/carer 
●​ pastoral intervention 
●​ behaviour sanctions in line with the school’s Behaviour Policy 

 
13.4 Safeguarding referrals 

If the misbehaviour suggests that a pupil may be suffering, or may be at risk of harm, staff must 
follow the school’s child protection procedures and speak to the designated safeguarding lead or 
deputy. 
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14. Safeguarding and reporting concerns 

Any concern about the misuse of a mobile phone, including suspected: 
●​ inappropriate images 
●​ bullying 
●​ exploitation 
●​ recording without consent 
●​ sharing of confidential information 

must be reported immediately in line with school safeguarding procedures. If there is any 
immediate safeguarding risk, staff must contact the designated safeguarding lead or headteacher 
without delay. 

15. Equality and inclusion 
This policy will be applied fairly and consistently. Any reasonable adjustments needed for staff, 
pupils or visitors with specific needs will be considered by the school in line with its duties under 
equality legislation. 
 

16. Monitoring and review 
This policy will be reviewed regularly by the school leadership team and governing body to ensure 
it remains effective, relevant and compliant with safeguarding expectations and national 
guidance. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
Appendix A - Staff Code of Conduct:  
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Mobile Phones and Communication Devices 
 
A1. Purpose 

This annex supports the main policy by setting out the expected professional conduct of staff in 
relation to mobile phones, school communication systems and confidentiality. 

 
A2. Expectations for all staff 

Staff must: 
●​ keep personal mobile phones stored securely and out of reach while working with pupils 
●​ use school-approved systems, including Google Chat, for professional communication 
●​ ensure that work communication is accessible through school workstations wherever 

possible 
●​ avoid the use of personal messaging apps for school business 
●​ maintain confidentiality at all times 
●​ use discretion and professionalism when dealing with sensitive information 
●​ model the behaviour expected of pupils throughout the school day 

Staff must not: 

●​ carry personal phones while working with pupils unless specifically authorised 
●​ use personal phones for personal reasons in front of pupils 
●​ use personal phones to photograph, film or record pupils 
●​ store children’s, parents’ or carers’ contact details on personal devices 
●​ share confidential information through personal mobile phones or unapproved apps 
●​ create or participate in WhatsApp groups or similar informal messaging groups for school 

communication unless authorised by the headteacher 
●​ use personal devices in a way that could bring the school into disrepute 

A3. Communication 
●​ Routine operational communication should be carried out via Google Chat and other 

agreed school systems. 
●​ Staff should check school-approved communication channels during working hours. 
●​ Urgent matters should be escalated in line with school procedures, not through informal 

messaging groups. 

A4. Photography and recording 
Staff must never use personal mobile phones to: 

●​ take photographs of pupils 
●​ take videos of pupils 
●​ record voice notes or audio involving pupils 
●​ capture images of visitors, parents or colleagues without appropriate permission and a 

legitimate school reason 
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A5. Personal use 

During breaks, personal use of mobile phones is permitted only: 

●​ in the staff room 
●​ in an office where pupils are not present 

Personal use must not interfere with duties, safeguarding or professional standards. 

A6. Sanctions 
Breaches of this annex may be treated as a disciplinary matter and may also be referred to the 
designated safeguarding lead where appropriate. 
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Appendix B - Parent Letter and Agreement Form 
Mead Primary School Mobile Phone Agreement 

Dear Parent/Carer 

Mead Primary School is a mobile phone-free environment by default throughout the school day. 
We do not normally permit pupils to bring mobile phones into school. This helps us to protect 
children’s safety, reduce distraction and maintain a calm learning environment. 

We recognise that there may be exceptional circumstances where it is helpful for a pupil to bring a 
phone into school, for example: 

●​ if they walk to school unaccompanied 
●​ if they are collected by a different carer on certain days 

If your child needs to bring a mobile phone into school, please complete and return the 
agreement below to your child’s class teacher. Phones will not be permitted unless a signed 
agreement has been returned. 

Why the school has this rule 

●​ Mobile phones can be distracting and can interrupt learning. 
●​ The school cannot filter mobile phone content to ensure it is appropriate for children. 
●​ The taking of photographs and videos needs to be strictly controlled according to parental 

wishes and safeguarding requirements. 
●​ The school does not allow mobile phones to be used during the school day. 

Pupil mobile phone rules 

●​ A phone may only be brought into school with a good reason and with a signed 
agreement. 

●​ Phones must be switched off before entering the school premises and handed to the class 
teacher. 

●​ Phones must not be turned on until pupils leave the premises at the end of the school 
day. 

●​ Phones will not be used at any point during the school day. 
●​ Any phone brought in without permission will be confiscated and returned only to a 

parent/carer. 
●​ The school cannot accept responsibility for loss or damage to mobile phones. 
●​ Children must not take photographs or videos of people on the way to or from school. 
●​ The school may confiscate a phone where it is being used in breach of this policy and will 

follow its behaviour, safeguarding and confiscation procedures. 
●​ Smart watches capable of communication, recording or internet access are not permitted 

in school due to the risk of loss, damage and misuse. 

Parental responsibility 

Parents/carers must ensure their child understands these rules. Parents/carers remain responsible 
for their child’s safe and appropriate use of mobile technology outside of school. 
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Helpful guidance on setting parental controls can be found at: 

www.internetmatters.org 

Agreement form 

Name of Child: _______________________________________​
 

Class: _______________________________________________ 

Reason for needing a mobile phone in school: 

_______________________________________________________________________ 

_______________________________________________________________________ 

Parent/Carer Declaration 

I confirm that I have explained the school rules regarding mobile phones to my child and agree 
that they may bring a mobile phone into school under these conditions. 

Parent/Carer Name: ____________________________________​
 

Parent/Carer Signature: ________________________________​
 

Date: ________________________________________________ 

Pupil Declaration 

I agree to follow the Mead Primary School Mobile Phone Rules. 

Pupil Name: __________________________________________​
 

Pupil Signature: ______________________________________​
 

Date: ________________________________________________ 
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